Newcastle Domestic Abuse Services Consultation 2026
Domestic Abuse Service User Experience Survey
Service Proposal
Purpose
Newcastle City Council is seeking to gather feedback from people with lived experience of accessing domestic abuse services in Newcastle.
Newcastle City Council is seeking to gather feedback from 
· people with lived experience of accessing domestic abuse services in Newcastle.
· people with lived experience of domestic abuse who have not accessed services in Newcastle.
· family, friends and colleagues of people with lived experience of domestic abuse.

The survey will capture people’s experiences to help identify strengths, understand barriers to accessing support, and inform future service development and commissioning
The survey is intended to provide an evidence base that supports continuous improvement, ensuring services remain accessible, effective, inclusive, and responsive to the needs of residents affected by domestic abuse.

Objectives
The survey aims to:
· Understand service users' experiences of domestic abuse support services.
· Understand the experience of people who have not accessed domestic abuse services, including victims, survivors of domestic abuse.
· Understand the experience of family, friends, and colleagues of victims of domestic abuse.
· Identify what worked well and where improvements are needed.
· Explore accessibility and barriers to support.
· Understand whether service users felt safe, listened to, and respected.
· Gather feedback from diverse communities and protected characteristic groups.
· Inform future commissioning, service design, and workforce development.
Scope
The survey will be open to:
· Adults aged 16 and over who have accessed domestic abuse support services in Newcastle and those who have not and their family, friends and colleagues.
· Current and former service users.
· Individuals accessing support through specialist domestic abuse providers housing support, community services, health services, or other referral pathways.
Participation will be voluntary and anonymous.
Methodology Survey
A short anonymous survey will be made available:
· Online.
· Through partner organisations.
· In accessible formats where requested.


Questions will include:
Ease of accessing support.
Experiences of service delivery.
Feeling listened to and involved in decisions.
Outcomes achieved through support.
Accessibility and inclusion.
Suggestions for improvement.

Additional Engagement Activity
Where appropriate, focus groups or one-to-one discussions may be offered to gather more detailed feedback.
Participation in any engagement activity will be voluntary, with informed consent obtained.

Trauma-Informed Approach
Given the nature of domestic abuse, all engagement activities will be conducted using a trauma-informed approach that:
· Prioritises participant safety and wellbeing.
· Allows participants to skip questions or withdraw at any time.
· Avoids unnecessary requests for detailed disclosures.
· Provides information on available support services.
· Ensures staff facilitating engagement understand trauma and safeguarding responsibilities.

Safeguarding
Participants may disclose current risks or safeguarding concerns
Facilitators will:
· Explain confidentiality limitations where there is a risk of harm.
· Follow organisational safeguarding procedures.
· Signpost participants to appropriate support services.
· Escalate concerns where there is an immediate risk to life or safety.

Data Protection
Information collected will comply with UK GDPR and Data Protection legislation.

· Survey responses will be anonymised.
· Personal data will only be collected where necessary.
· Data will be stored securely.
· Findings will be reported in aggregate form, and individuals will not be identifiable.

Expected Outputs
The project will deliver:
· Quantitative analysis of survey responses.
· Summary of key themes identified.
· Equality considerations and recommendations.
· Suggestions for service improvement.
· A final report for commissioners and stakeholders.


This work will:
· Amplify the voices of survivors and service users.
· Support evidence-based service improvements.
· Improve accessibility and inclusion.
· Strengthen partnership understanding of lived experience.
· Contribute to Newcastle's response to domestic abuse.
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